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Broadcom Advances Automation Analytics 
& Intelligence with AAI 24.4, Reflecting 
the Rise of Automation Observability 

Abstract
Broadcom has released Automation Analytics & 
Intelligence (AAI) 24.4, strengthening its long-estab-
lished automation analytics platform with expanded 
cross-scheduler correlation, predictive SLA modeling, 
and contextual workflow insight.

AAI began as a predictive analytics engine for workload 
automation environments. With 24.4, its role increasingly 
aligns with a broader enterprise requirement: automation 
observability across distributed execution domains.

As agentic AI expands domain-scoped orchestration and 
enterprise automation volumes accelerate, execution 
becomes more fragmented. Centralized control becomes 
less realistic. Centralized visibility becomes essential.

AAI 24.4 reinforces Broadcom’s position within the 
emerging single plane of automation observability—
where predictive analytics increasingly aligns with 
enterprise-wide automation observability across hetero-
geneous control surfaces.

Context/Background
Workload automation has reached structural maturity 
across most large enterprises. Historical EMA research 
has consistently shown that approximately 45–50% of 
enterprise processes are orchestrated through workload 
automation platforms. Some organizations exceed that 
threshold. Others fall below it. But the ceiling is real.

The rise of agentic AI does not automatically expand that 
percentage. Instead, it redistributes orchestration.

Applications have always coordinated workflows within 
their own domains. Historically, that orchestration was 
deterministic—embedded in application logic and pre-
dictable in execution behavior. Agentic AI intensifies 
that distribution by introducing adaptive, context-driven 
decision loops across more systems and platforms.

At the same time, the overall volume of automation is 
poised to increase dramatically. AI agents, event-driven 
services, and embedded workflows expand the total 
execution surface across enterprise IT infrastructure.

Workload automation remains essential where cross-
domain sequencing, SLA enforcement, and enterprise 
governance are required. Even if workload automation 
governs a smaller percentage of a rapidly expanding 
automation estate, its absolute orchestration volume can 
still increase materially.

The structural shift is not execution consolidation. It is 
visibility convergence.

As orchestration becomes more distributed and adaptive, 
enterprises require unified automation observabil-
ity across heterogeneous control surfaces. Traditional 
monitoring reports job status. Automation observability 
correlates signals, models impact, forecasts SLA risk, and 
connects execution behavior to business outcomes.

AAI pioneered automation intelligence by elevating job 
logs into predictive and business-aware insight. With 
AAI 24.4, Broadcom strengthens that intelligence layer 
at a moment when fragmentation makes it strategically 
indispensable.

Key Ramifications
AAI 24.4 reflects four structural realities shaping 
enterprise automation strategy.

Distributed orchestration increases the 
need for centralized visibility.
Applications have always orchestrated internally. 
Agentic AI intensifies that distribution, introducing 
adaptive behavior across more domains. Enterprises will 
tolerate heterogeneous execution models. They will not 
tolerate blind spots between them. Automation observ-
ability becomes mandatory infrastructure.



Workload automation remains critical—but 
not universal.
WLA governs cross-domain workflows requiring 
enterprise sequencing, compliance, and SLA account-
ability. It does not—and need not—control all 
automation. Its role expands where inter-domain 
governance is required, even as domain-scoped orches-
tration continues independently.

Decision quality becomes the differentiator.
The orchestration loop remains constant: Signal g 
Context g Decision g Action. What evolves is signal 
breadth and contextual intelligence. AAI 24.4 strength-
ens predictive modeling and cross-scheduler correlation, 
laying groundwork for broader cross-orchestrator 
visibility as automation execution models evolve. This 
expansion increases enterprise-level decision confidence 
in increasingly adaptive and distributed environments.

Enterprise observability expands to include 
automation signals.
Enterprise observability has traditionally focused on 
infrastructure health and application performance. 
Infrastructure observability reveals system state and 
runtime conditions, while application performance 
monitoring (APM) explains how software services behave 
under load. Automation observability builds on these 
signals, connecting them to workflow outcomes, process 
dependencies, and enterprise decision points. As orches-
tration distributes across domains, visibility must 
converge. This convergence does not eliminate distrib-
uted control—it makes distributed control governable.

EMA Perspective
Automation is entering a phase where execution 
multiplies faster than any single platform can centralize. 
The strategic response is not execution consolidation. It 
is unified automation observability.

Orchestration has never been centralized.

Applications coordinate within their own domains. 
Workload automation governs cross-domain execution. 
Historically, most orchestration was deterministic and 
rule-based.

Agentic AI does not introduce distribution. It intensifies it.

Domain-scoped systems now make adaptive decisions in 
real time. Execution surfaces multiply. Local intelligence 
increases. Control distributes further across applica-
tions, AI agents, and platform-native environments.

Workload automation remains essential where cross-
domain sequencing, compliance, and SLA governance 
are required. That role does not disappear. In many 
enterprises, it expands.

But workload automation will not—and does not need 
to—govern 100% of enterprise automation.

As automation volume increases, its percentage of 
execution may fluctuate. Even if workload automation 
governed 35% of a significantly expanded automation 
estate, that 35% could represent materially greater orches-
tration volume than today’s 45–50% of a smaller base.

The strategic anchor shifts from execution ownership to 
outcome visibility.

Enterprises require a single plane of automation observ-
ability spanning:

•	 Intra-domain agentic environments

•	 Cross-domain orchestration workflows

•	 Infrastructure and application state signals

Observability evolves from passive telemetry into contin-
uous-state intelligence—providing the context through 
which distributed control surfaces can be understood, 
governed, and aligned to business outcomes.

AAI began as a predictive automation analytics platform. 
With AAI 24.4, its trajectory increasingly aligns with 
enterprise automation observability—extending beyond 
trend detection into unified state awareness across het-
erogeneous execution domains.

As orchestration distributes, automation observability 
converges.

The percentage of automation directly executed by 
workload platforms may fluctuate.

The percentage that must be observable approaches 100%.

AAI 24.4 reflects Broadcom’s alignment with that 
structural shift. 
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