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THE ANALYST’S 
VERDICT:
“Broadcom Automic Automation 
receives EMA’s Recognition for 
Excellence in Agentic Automation 
Enablement for advancing AI-
driven orchestration through 
governed intelligence and 
enterprise-scale readiness.”

— Enterprise Management Associates, 
2025 EMA™ Radar Report

Executive Summary 

Enterprises are racing to deploy AI, but initiatives often fail due to operational 
chaos. To succeed, organizations require an enterprise-grade control plane 
connecting AI ambitions to operational reality. Enterprise Management Associates 
(EMA) recently recognized this demand, adding a new award for “Excellence 
in Agentic Automation Enablement.” Broadcom was the sole vendor honored, 
confirming Automic® Automation provides the trusted framework teams need to 
transform AI insights into business outcomes.

The Challenge: When Brilliant AI Models Meet 
Operational Chaos

The journey to operationalize AI is fraught with peril. Across industries, 
organizations find their strategies undermined by the “production gap” between a 
promising model and a reliable service.

This gap is defined by common symptoms:

•	 Brittle data pipelines: A chaotic mix of hand-coded Python scripts and 
fragmented scheduling tools creates an unreliable foundation. Failures are 
frequent and hard to diagnose, eroding trust consuming valuable resources.

•	 Lack of governance: Without a unified control plane, enforcing security and 
creating immutable audit trails is impossible. This “Python sprawl” introduces 
significant compliance risks and leads to unproductive “war room” meetings 
and finger-pointing between teams.

•	 Inability to act: Even perfect models are worthless if insights cannot be acted 
upon safely. If AI agents are improperly governed, enabling them to interact 
with core business systems is a non-starter.

It’s clear that before AI can be deployed at scale, data management must be 
systematized. As one industry leader noted, “You cannot treat automation as an 
afterthought. If your underlying data pipeline is brittle, opaque, or inconsistent, 
none of the flashy AI features will matter.”
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The Solution: A Two-Phase Approach,  
Validated by EMA

EMA’s report validates the approach leading enterprises use to master AI: 
building a solid data foundation, then providing guardrails to safely  
automate action.

PHASE 1: BUILDING A GOVERNED DATA FOUNDATION

Before an AI service can act, it needs trusted data. Automic Automation provides 
an orchestration fabric that tames chaos. Instead of replacing tools data scientists 
love (like Python and Airflow), Automic orchestrates them. This replaces brittle 
scripts with a unified system that:

•	 Manages complex dependencies across platforms, from ERPs to modern  
data lakes. 

•	 Uses Model Context Protocol (MCP) servers to provide governed access to 
legacy systems. 

•	 Provides a single, immutable audit trail for every data pipeline. 

•	 Ensures all AI models are fed by a secure, repeatable data process.

PHASE 2: ENABLING GOVERNED AGENTIC ACTION

The true value of AI is realized when insights yield outcomes. Automic functions as 
a secure “execution layer for AI agents,” empowering AI to perform tasks in real-
world environments. By embedding AI agent prompts into auditable workflows, 
organizations can:

•	 Enforce robust security policies and governance.

•	 Embed policy-bounded approvals and human-in-the-loop oversight.

•	 Manage complex error handling to ensure resilience.

This transforms AI from a passive analytical tool into an active, automated, and 
reliable workforce that can safely interact with core business systems to produce 
tangible outcomes.

Conclusion
By treating orchestration as a prerequisite for its AI strategy, an organization 
can build a scalable and secure framework for innovation. The 2025 EMA Radar 
report validates that Automic Automation is a strategic platform that provides the 
governance and control that teams need to finally close the AI production gap. 
Broadcom is the sole recipient of the “Excellence in Agentic AI Orchestration” 
award, which validates the organization’s solutions and approach. With Automic 
Automation, enterprises can fully capitalize on their AI investments.

KEY RESULTS 

The “Excellence in Agentic AI 
Orchestration” award validates 
Automic as a “scalable, secure, 
and trusted pathway toward 
self-governing automation.” 

This governance drives  
concrete results:

•	 70% less troubleshooting by 
eliminating pipeline failures.

•	 >90% better SLAs via 
predictive analytics to prevent 
failures before they affect  
the business.

•	 Days to minutes acceleration 
in information delivery.

•	 Minimized risk through  
end-to-end traceability.

•	 Guaranteed compliance with 
“one-click” audit trails.

https://automation.broadcom.com/ai-data-control

