
The Challenge: Agility and Governance Gaps Are 
Undermining Your Private Cloud

Your VMware Cloud Foundation (VCF) platform is a success, and provisions infrastructure 
in minutes. But your business and development teams still can’t get secure, business- or AI-
ready services for days or even weeks.

What causes this delay? It’s the result of an operational gap between fast infrastructure and 
the required slow, fragile processes that make it usable for the business. Yet this friction is 
often a very necessary evil—insulating secure, stable core business systems from the risky 
and rapid experimentation that development teams demand.

To compound the problem, Platform Engineering teams are burdened with fragmented 
toolchains. Your VCF investment is surrounded by a chaotic ecosystem of point solutions 
such as Ansible, Terraform, and Infoblox along with public cloud services, all stitched 
together with custom scripts, manual hand-offs, or tickets into complex, fragile environments 
with countless blind spots and no central visibility.

So, when service deliveries inevitably fail, your lack of a central governance plane triggers 
reactive troubleshooting and a painstaking, labor-intensive resolution process This erodes 
trust, drains morale, impedes innovation, and undermines the true value of your VCF 
investment.

The Solution: Federated Orchestration for Service Delivery

Automic Automation is a VCF Advanced Service for the federated orchestration of your 
entire hybrid cloud and business-ready infrastructure. It serves as a singular point of control 
and visibility to integrate VCF Automation and VCF Operations with your existing toolchain 
and public cloud solutions, at scale and at speed.

Automic does not rip and replace your specialized tools; it federates and orchestrates them. 
By adopting this centralized approach, you gain a neutral control plane that seamlessly 
connects VCF to external environments, hyperscalers and legacy tools, while gaining a single 
point of governance, auditability and visibility.

With Automic as your control plane, delivering complex, complete business-ready services 
and environments on demand becomes as fast and predictable as provisioning infrastructure 
with VMware Cloud Foundation. 
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KEY BENEFITS
•	 Bridge the Agility Gap 

Eliminate the disconnect between 
fast infrastructure provisioning and 
actual service readiness. Stop forcing 
business and development teams to 
wait weeks for usable resources.

•	 Governance Without Friction 
Replace the “necessary evil” of slow 
manual processes with automated 
guardrails. Insulate secure core 
systems from risk while unleashing the 
speed that developers demand.

•	 Federate Your Entire Toolchain 
Gain a neutral control plane that 
orchestrates the entire ecosystem 
of point solutions including Ansible 
and Terraform, along with public 
cloud services—all without a “rip and 
replace”.

•	 End Reactive Troubleshooting 
Eradicate blind spots in your 
fragmented environment. Gain the 
central visibility needed to stop 
painful, labor-intensive resolutions and 
move to proactive service assurance.

•	 Deliver Business & AI Services 
Move beyond raw compute. 
Orchestrate the full stack—from VCF 
to AI data pipelines—and ensure that 
every delivered service is secure, 
compliant, and ready for immediate 
business use.

•	 Maximize VCF ROI 
Transform your valuable VMWare 
Cloud Foundation investment from an 
infrastructure play into the strategic 
engine that powers your entire 
enterprise.
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Key Advantages

Transforming Chaos into Federated Logic: Your VCF investment is currently surrounded 
by a chaotic ecosystem of point solutions. Automic transforms this fragmentation into a 
cohesive, federated workflow. Instead of stitching your toolchain together with fragile 
custom scripts, Automic applies intelligent decision trees and context-aware logic. It creates 
a digital assembly line that dynamically routes tasks—like automatically sending Windows 
patching to SCCM, UNIX patching to Ansible, and network requests to Infoblox—replacing 
blind spots in your current toolchain with a single point of control and visibility.

Automated Governance Without the Friction: You have long accepted that slow, manual 
processes are a “necessary evil” to insulate your secure core business systems from risk. 
Automic eliminates this trade-off. With defensive orchestration—including drawbridge 
mechanisms and automated pre-flight validation—you get strict governance without the 
speed penalty of manual intervention. Infrastructure readiness, like available storage before 
provisioning, and rules compliance are automatically validated before any action is taken, 
allowing you to protect the enterprise while unleashing the speed that your development 
teams demand.

The Centralized Strategy for Hybrid Cloud: In a world of “walled gardens,” you need a 
neutral arbiter. Automic serves as a neutral control plane that federates VCF Automation with 
external public cloud services and legacy platforms. This allows you to orchestrate workloads 
across hybrid environments that span public and private clouds without bias, ensuring that 
governance policies and visibility extend to every corner of your landscape. You retain 
flexibility, avoid vendor lock-in, and maintain VCF as the undisputed center of your operations.

Delivering Business- & AI-Ready Services: Provisioning infrastructure in minutes is 
only half the battle; the business needs usable services. Automic bridges the agility gap 
by orchestrating the last mile of delivery—loading certificates, registering backups, and 
executing application-level smoke tests. Whether you are deploying a new application 
environment or a complex AI data pipeline, Automic ensures that when a “Complete” 
notification fires, the service is fully validated, secure, and ready for immediate business use, 
proving the true value of your platform engineering.
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KEY FEATURES
•	 Deep Federated Integration 

Leverage native, pre-built 
integrations to orchestrate VCF 
with your entire ecosystem, 
without the need for fragile custom 
scripts.

•	 Centralized Control & Visibility  
Gain a unified view that spans 
VCF Automation, legacy on-prem 
systems, and external public cloud 
“walled gardens,” eliminating the 
blind spots that lead to problems in 
the war room.

•	 Service Desk Integration 
Bi-directional integration with 
ServiceNow and other ITSM tools 
automates ticket creation, approval 
flows, and closure, replacing slow 
manual handoffs with instant, 
governed execution.

•	 Interactive Dashboards  
& Reporting 
Customizable dashboards provide 
real-time visibility into service 
delivery health and operational 
status, allowing you to move 
from labor-intensive reporting to 
proactive business insights.

•	 Comprehensive Audit Trails 
Automic captures an immutable, 
end-to-end log of every action, 
parameter change, and human 
intervention across the entire 
federated stack, ensuring complete 
compliance.

•	 Predictive SLA Management 
Leverage analytics to predict 
potential delays or violations in 
your service delivery pipeline, 
allowing you to intervene 
proactively rather than reacting to 
user complaints.

http://www.broadcom.com

